The United States is the market of
YA N KE E K u DO choice for Canadian exporters. Every

year, Great White North businesspeo-
ple ship goods and services totalling more than $270 billion south of the
border. On average, that translates into about $740 million per day and $31
million per hour. The Ottawa-based Department of Foreign Affairs and
International Trade explores this Canuck-Yankee trade boom on a new
bilateral business website called Focus on the United States at
http://www.dfait-maeci.gc.ca/english/news/newsletr/canex/980504ae.htm.
The service features a Regional Opportunities module which highlights the
leading export prospects in each of the 11 American geographic regions
including the Northeast, Midwest, Southeast, and Pacific Northwest.
Another tool is the First Time Exporter’s Guide to US Markets, a no-non-
sense primer on how to prepare for doing business in the States. The tutofi-
al reveals how to get your product across the border hassle-free, how a cus-
toms broker can help with your shipment, and how to find manufacturing
representatives and other partners south of the border. The service also
includes a trade show checklist, sector profiles, and a directory of Canadian
diplomatic posts and trade offices in the US. Clearly written and information-
packed, the site should be required reading for any Canadian businesspeo-
ple interested in the American market, especially those new to exporting.
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provides a grab bag of online tools to help you
before, during, and after the move. Co-developed by the United States Postal Service and
the Massachusetts-based MoversNet, the site is divided into six sections: Get Your Mail,
Moving Tips, Government Information, Valuable Offers, Get Maps, and Getting Settled.
The Get Your Mail and Government Information modules provide change-of-address
forms for the Post Office, Internal Revenue Service, motor vehicle licensing, and voter reg-
istration. Along with pre-location checklists and packing instructions, the Moving Tips
section provides advice on moving pets. Recommendations include keeping some form of
identification on the pet at all times, ensuring all vaccinations are current, and transport-
ing your animal in a sturdy, insulated carrier to help regulate the changing temperature.
Looking to cut moving expenses? The Valuable Offers component features special deals
on moving van rentals, cable access, long distance, and home appliances. Planning a trav-
el route? The service will create driving directions between two addresses, and generate a
map of your new neighbourhood. The site also features post-moving instructions, a Post
Office locator, and a ZIP code look up. Available in two languages, English and Spanish,
the site is a handy reference tool for businesspeople on the move south of the border.
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Thinking of a cross-border or overseas move,
but unsure of what to do and where to start?
The Relocation Article Library at
http://www.windhamworld.com/html/article_
library.html may be your answer. A gold mine
of information on everything from foreign
culture shock to expatriate salaries to relo-
cating a pet overseas, the site provides
dozens of free articles and guides written by

- leading relocation experts from around the

world. A service of Windham International, a
New York-based human resources consulting
firm, the virtual library is divided into eight
sections: compensation, culture, global
awareness, international career, manage-
ment, outsourcing, relocation, and reference.
Along with tips on preparing a family for an
international move, the culture module fea-
tures primers on relocating to the United
States, United Kingdom, Ireland, Australia,
and Japan. The outsourcing segment reviews
the advantages and challenges of subcon-
tracting a global relocation program, and
how to select an outside service provider. The
relocation section highlights how to attract
and retain global talent, how to manage
hardship and other incentive allowances, and
how to address spouse and partner issues.
While no substitute for professional advice,
the virtual library is ideal for executives seek-
ing a quick but insightful read on key global
relocation issues and trends.

EXPATRIATE GAMES

Expat Exchange at http://www.expatexchange.com/ is an

online community of some 75,000 people relocating to, liv-
ing in or returning from over 140 overseas locations.
Launched in 1997 by Betsy Burlingame as part of a New
York University thesis project, the service has grown into a
major networking portal for businesspeople on interna-
tional assignments. The main feature is a series of e-mail
networks which connect a user with others in one or more
of 11 countries including Australia, Mexico, Germany,
Japan, and Singapore. In each area, hundreds of volunteers
answer questions via e-mail, lead virtual discussion groups,
and provide advice about moving to and living in their
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region. Another key module is the Expat Center, a personal
services forum. Worried about a move? A resident personal
development coach provides free e-mail counselling.
Looking for a job for your spouse? A Business and Career
section lists employment opportunities, posts resumes, and
delivers benefit and compensation bulletins. Need money
or tax help? Volunteer financial analysts and accountants
respond to money questions, and link to online taxation
and financial information for expatriates. Other features
include chat services, relocation surveys, and the Overseas
Digest, a free e-mail newsletter on living abroad. Full of
timely information and supported by volunteers from more
than 60 countries, the Expat Exchange is the ultimate virtu-
al support group and an excellent resource for any business
professional on a foreign assignment.
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